
Reliable connectivity is essential for everyday life in regional, rural, and remote Australia. Currently this is not the reality for many
across the Cradle Coast region. Necessary improvements include the ability for everyone to remain connected 24/7, have access to
online education, health provisions and government services, support remote working and guarantee that the technology solutions
offered to metropolitan communities are available for rural and regional areas to improve productivity.

This is an equity issue that needs to be address, through a review of the current National Telecommunications policy.

North-west Tasmania has a dispersed population covering a 23,000 square kilometre landmass. The dispersed population and
topography of the land in this region make the required solutions commercially unviable for service providers without government co-
investment.

Cradle Coast Authority on behalf of member councils, would like to see the Federal government play a more significant role in closing
the digital divide by bridging the funding gap for this essential service across the entire community.

The 2020 Digital Inclusion Index (DII) states that the Northwest region is 11.5 points below the national average (51.5) making it the least
digitally inclusive region in Australia., We are socially and economically disadvantaged. 

BACKGROUND

Improve safety and digital accessibility for community wellbeing.

Improve product offerings for tourism, health, education and other government services.

Improve productivity for businesses, through enabling rural and industrial areas to deploy enhanced technology.

Ensure the cost of telecommunications remains affordable regardless of location.

KEY BENEFITS:

Special request for project funding from the Australian Government – 2022

CRADLE COAST REGIONAL
DIGITAL CONNECTIVITY

2. VISION: FEASIBILITY STUDY

Depth of coverage;

Coverage access and availability;

Coverage consistency, including on the major transport corridor, the Bass Highway;

Network capacity and safety concerns i.e. reliable access to emergency services.

Preliminary research undertaken by Cradle Coast Authority in July 2021 into the Mobile and NBN Coverage identified key issues and
potential solutions for the region.

CCA proposes to undertake a feasibility study into the quality of connectivity across the Cradle Coast region, to investigate digital
challenges and opportunities including:

1. VISION: POLICY REVIEW AND AMENDMENT
Cradle Coast Authority calls upon the Federal government to undertake this policy review and make any necessary amendments to
address existing inequities in digital funding and connectivity.

The current funding model is not an equitable solution. Current service provision models require local government to co-invest in
infrastructure alongside funding from the Regional Connectivity Funding Program, and commercial providers. Users of the service pay
for the service at the same rates as other Australians despite contributing directly to the capital investment for access.

This type of infrastructure is readily available in metropolitan Australia. When funding gaps are left to regional, rural and remote councils
to cover; infrastructure will fall further behind and exacerbate existing digital connectivity in equity.

3. VISION: IMMEDIATE INFRASTRUCTURE ISSUES 

Railton – NBN ($2.5m)

Togari – Mobile Towers ($1m) 

West Coast – Mobile Towers ($1m)

CCA's Mobile and NBN Coverage Review that was released in July, 2021 and member councils' analysis has identify  the following
immediate infrastructure priorities:

FEASIBILITY STUDY $250 k

REQUEST:

TOTAL INVESTMENT OVER 3 YEARS $4.75 mil

INFRASTRUCTURE ISSUES $4.5 mil


